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Hold Story
● This is intended for short holds to remain within the patient’s current 

clinical presentation and progress, but helps ensure that when running 
daily and weekly reports like the “patients not seen in the last x days”, it is 
obvious that the patient shouldn’t be called to schedule until the end of 
the “hold”.

● The reports that allow you to see if the patient is on hold:
○ Patient Retention
○ Patients Not Seen in Last X Days
○ Expiring Authorizations



Updated outcome measures
Activities-specific Balance Confidence (ABC) Scale Knee Outcome Survey (KOS) * QuickDASH *

Berg Balance Scale (BBS) KOOS, JR. KNEE SURVEY Rivermead Post-Concussion Symptoms 

Questionnaire (RPQ)

Boston Carpal Tunnel Questionnaire (BCTQ) Lower Extremity Functional Scale (LEFS) * Roland-Morris Low Back Pain and Disability 

Questionnaire (RMQ)

Dizziness Handicap Inventory (DHI) Lymphedema Life Impact Scale Shoulder Pain and Disability Index (SPADI)

Elder Abuse Suspicion Index (EASI) Modified Oswestry Low Back Disability Index (ODI) * Temporomandibular Disability Index (TMDI)

Falls Efficacy Scale - International (FES-I) Modified Patient Health Questionnaire (PHQ-2) Upper Extremity Functional Scale (UEFS)

Fear-Avoidance Beliefs Questionnaire (FABQ) - 

Physical Activity

Modified Patient Health Questionnaire (PHQ-9) Urinary Distress Inventory Short Form (UDI-6)

Fear-Avoidance Beliefs Questionnaire (FABQ) - Work Neck Disability Index (NDI) * WOMAC Index

HOOS, JR. HIP SURVEY Numeric Pain Rating Scale (NPRS) YELLOW FLAG RISK FORM

Incontinence Impact Questionnaire-Short Form 

(IIQ-7)

Pelvic Floor Distress Inventory (PFDI-20)



Outcome measure numerical value
● Within the Measures Section, you will now see included for Outcome Measures only a 

“Measured” field and a “Measured Range” field. (see screenshot below)
● The “Measured” field will ONLY accept numeric values.  The numeric score for the Outcome 

Survey should be entered into this field.  Any non-numeric value placed here will cause the 
measure to not show up on your signed document.

● The “Measured Range” field will allow the therapist to select and include the functional level, as 
needed.  The therapist can use the dropdown menu, free type or use a combination of these 
methods to enter the information. 

● The “Measured Range” is not a required field.  It is available to include the functional range if 
preferred.  If you leave the field blank, it will not show up on your documentation.



Berg Balance Scale
The therapist may now fill 
out the Berg electronically.  
When you “save”, it will 
auto calculate your score 
and automatically import 
the PDF into the patient’s 
“documents” section of the 
EOC



Reason for Discharge



Archiving insurances



SMS (see phone number)
● Each OptimisPT Client will receive their own unique phone number
● You will be able to see your number for SMS in the Admin tab
● All SMS will be sent using that phone number
● At this time, there are no additional fees for this service
● This will also lead to more development in the future
● Anticipated Date (Week of 9/27/21)



Upcoming visits in treatment section



Medicare POC for other insurances



ICD-10 code changes
● For FY 2022 there are 191 new codes, 62 revised titles, and 107 deleted 

codes
● The current code, M54.5 (Low back pain), will be deleted and expanded 

into three more specific codes:
○ M54.50 (Low back pain, unspecified)
○ M54.51 (Vertebrogenic low back pain)
○ M54.59 (Other low back pain)


